
 

2016 Arizona Summit on Volunteerism and Service Learning Workshop Schedule – Draft (9.6.2016) 

 
 Workshop 1 - 75 minute Workshop 2 - 75 Minute Workshop 3 – 75 Minute Workshop 4 - 75 Minute Workshop 5 - 75 Minute Workshop 6 - 75 Minute 

 
CATEGORY Thurs, 10:15 to 11:30 pm Thurs, 1:00 to 2:15 pm Thurs, 2:30 to 3:45 pm Friday. 10:30 to 11:45 am Friday, 1:00 to 2:15 pm Friday, 3:30 to 4:45 pm 

1 Civic 
Engagement 

Planning and Executing 
Great Meetings and 
Events – Franny Sharpe, 
Arizona Center for 
Afterschool Excellence 
 

Explicit Empathy:  A 
Vehicle for Civic 
Engagement in the 
Urban Core – Nicole 
Kessler-Snook, 
Changemaker High 
School  

Building a Highly 
Effective Parent Network 
– Darcy Mentone, 
Arizona Statewide 
Independent Living 
Council 

McGinnis Reading 
Tutoring:  Youth Out of 
School Time Civic 
Engagement – Erin 
Mowad, Read Better Be 
Better 

Invest in the Future: 
Empower, Engage, and 
Optimize Youth – Melissa 
Ann Santora, Arizona 
Statewide Independent 
Living Council 

Volunteer Engagement 
and Recruitment – 
Jennifer Gonzales, St. 
Mary’s Food Bank 

2 Civic 
Engagement 

Advocating for Change               
Donna Davis,                       
Expect More Arizona 
 

You Make the 
Difference! – Sheila 
McGinnis, University of 
Arizona 

Building Community 
Partnerships with the 
Governor's Youth 
Commission – Carla 
Friedman, GOYFF 

From Volunteer to 
Advocate: Colorado 
Plateau Youth 
Leadership Initiative – 
Michael Chizhov, Grand 
Canyon Trust 

PowerUp! Building Teen 
Leadership in Your 
Community – Emily 
Scherrer, Sierra Vista 
Public Library 

Engaging Experience: 
Grassroots Civic 
Engagement meets 
Pedagogy – Chris Mims, 
GateWay Community 
College  

3 
Volunteer 

Recruitment/ 
Service 

Enterprise  

More Bang for your Buck 
– Using and Maintaining 
a Successful 
Volunteer/Intern 
Program - Amy Bocks, 
Arizona Attorney 
General’s Office of Victim 
Services 

Mission Control: Training 
is the Key – Diane 
Haeger, El Rio 
Community Health 
Center  

Volunteer Training & 
Engagement: How 
Literacy Connects 
Creates a Sense of 
Community Among 
Volunteers -Jessica 
Dennes, Literacy 
Connects 

 Service Enterprise 101 – 
Bob Shogren, Governor’s 
Office of Youth, Faith and 
Family 

Critical Elements of 
Volunteer Engagement: 
Strategies for Success –  
Bob Shogren, Governor’s 
Office of Youth, Faith and 
Family 

Service Enterprise Panel 
– Ellen Pott, United Way 
of Tucson and Southern 
Arizona 

4 
Volunteer 

Management
- 

Intermediate 

 Inspiring Volunteer 
Retention Through 
Dynamic Budget-Friendly 
Recognition - Deanna 
Schlagenhaft, ICAN: 
Positive Programs for 
Youth 

Secrets of Corporate 
Volunteer Programs – 
Jen Martyn, SRP 

Thank You Isn’t Enough! 
The Ten keys to 
Successful Recognition -
Linda Llewellyn, the 
Celebrate Volunteers 

 How to Make Engaging 
and Informative Video 
Shorts to Supercharge 
your Volunteer Program 
and Raise Awareness – 
Ken Charvoz, iConnect 
24/7 

The Power of Pictures: 
The Influence of 
Instagram, Facebook, 
and Visual Social Media 
in Volunteer 
Recruitment and 
Community Engagement 
– Kathy Dwyer, McDowell 
Sonoran Conservancy 

Follow the Yellow Brick 
Road to the Link 
Between Staff and 
Volunteers Recognition -
Linda Tailleart, Catholic 
Charities Community 
Services – Arizona 

5 
Volunteer 

Management 
- Advanced 

 Arizona Volunteerism – 
Today and in the Future 
– Maureen West, ASU 
Lodestar Center for 
Philanthropy and 
Nonprofit Innovation 

Engaging Skilled 
Volunteers: Catch ‘Em 
and Keep ‘Em – Carla 
Lehn, The Lehn Group 

Conflict Transformation: 
Effective Approaches for 
You and Your Volunteer 
– Catherine Tornbom, 
Center for Community 
Dialogue, Our Family 
Services 

Become a Leader in 
Setting Goals, Assessing 
Outcomes and Achieving 
Continuous Program 
Improvement – Julie 
Carlberg, Maggie’s Place 

 Recruit your Star Using 
Affordable Facebook 
Marketing Techniques – 
Angela Palmer - Free Arts 
for Abused children of 
Arizona 

Volunteer Processes or 
How We Learned to Stop 
Worrying about Perfect 
Volunteers and Embrace 
the Challenges-Shawn 
Friend, Maricopa County 
Superior Court 

6 
Volunteer 

Management 
Academy-
Beginner 

VMA 1: PLANNING FOR 
STRATEGIC 
ENGAGEMENT – Nicole 
Armstrong- Best, City of 
Phoenix Pueblo Grande 
Museum 

VMA 2: ATTRACTING 
AND ONBOARDING A 
VOLUNTEER 
WORKFORCE – Nicole 
Armstrong- Best, City of 
Phoenix Pueblo Grande 
Museum 

VMA 3: PREPARING 
VOLUNTEERS FOR THEIR 
ROLES– Nicole 
Armstrong- Best, City of 
Phoenix Pueblo Grande 
Museum 

VMA 4: DOCUMENT 
VOLUNTEER 
INVOLVEMENT– – Nicole 
Armstrong- Best, City of 
Phoenix Pueblo Grande 
Museum 

VMA 5: MANAGING 
VOLUNTEER 
PERFORMANCE AND 
IMPACT– Nicole 
Armstrong- Best, City of 
Phoenix Pueblo Grande 
Museum 

VMA 6: 
ACKNOWLEDGING, 
CELEBRATING AND 
SUSTAINING VOLUNTEER 
INVOLVEMENT – Nicole 
Armstrong- Best, City of 
Phoenix Pueblo Grande 
Museum 



 
  

7 
 

Service-
Learning 

Teaching K-12 Standards 
Utilizing Service-Learning 
– Betsy Lantka, Glendale 
Union High School 
District 

Selling Service-Learning – 
Jennifer Luke, ASU Mary 
Lou Fulton Teachers 
College 

Transforming an 
Experience: Utilizing 
Critical Reflection to 
Deepen Learning – Erica 
Schwartzmann, ASU Mary 
Lou Fulton Teachers 
College 

Discover a World of 
Engagement!  Come 
Explore Civic 
Engagement & Service-
Learning – Duane Oakes, 
Mesa Community College 
Center for Community 
and Civic Engagement 

Identifying and Building 
Campus-Community 
Partnerships – Alexandra 
Cannell, Chandler-Gilbert 
Community College 

Professional 
Development in Service-
Learning – Patrick Walsh, 
Mesa Public Schools 

8 Service-
Learning 

Harnessing the Powers 
of Superheros as Agents 
of Change – Dawn 
Rhodes, Mesa 
Community College 
Center for Community 
and Civic Engagement 

Presto Changeo… 
Abracadabra…Turning 
Community Service into 
Service-Learning – Deb 
Ball  ASU Mary Lou Fulton 
Teachers College 

Breaking New Ground – 
1

st
 Year Start-Up 

Processes and 
Accomplishments in 
Service-Learning 
Innovation – Rachel 
Holmes, EMCC Center for 
Civic Learning and Civic 
Engagement 

Teaching K-12 Standards 
Utilizing Service-Learning 
– Betsy Lantka, Glendale 
Union High School 
District 

Implementing Service-
Learning in Early 
Childhood - Kendall 
Bayer, Arizona State 
University 

Building Warriors: 
Building Community and 
Empowering Students – 
Peter Boyle, Western 
School of Science and 
Technology 

9 Community 
Issues 

Proactive Engagement 
with Service Members, 
Veterans and their 
Families: A Panel 
Discussion Programmatic 
Considerations - Thomas 
Winkel, Arizona Coalition 
for Military Families 
 

The Effect of AmeriCorps 
Service on Organizations 
and Employment – Erica 
McFadden, ASU Morrison 
Institute for Public policy 

Engaging Communities 
and Solving Difficult 
Issues – Tara Jackson, 
Arizona Town Hall 

 Military/Veteran 
Resource Navigation 
Training - Thomas 
Winkel, Arizona Coalition 
for Military Families 

Concrete Supports: 
Protective Factors- 
Brandi Samaniego, Child 
and Family Resources 

Domestic Violence 
Awareness - Myriah 
Mhoon,  Governor’s 
Office of Youth, Faith and 
Family 

10 
 

Community 
Issues 

 

Understanding Sex 
Trafficking – John 
Raeder, Governor’s Office 
of Youth, Faith and 
Family 

“Recovery 101” – 
Administering Training 
to Support Students in 
Recovery from Alcohol 
and Other Drug 
Addiction – Nika Gueci, 
ASU Wellness 
Department 

Alleviating the Opioid 
Epidemic Through 
Collective Impact- 
Michael White, 
Community Medical 
Services 

Everyone’s a Grant 
Writer – Jeremiah Smith, 
Everyone, Inc. 

Arizona Rx Misuse and 
Abuse Initiative Toolkit – 
Deborrah Miller, GOYFF 

Everyone’s A Great Grant 
Writer – Jeremiah Smith, 
Everyone, Inc. 

11 Other 

 
 

 
No Workshop 

 
 
 
No Workshop 

Together We Play – 
Christina Nickerson, WEB 
– Where Everybody 
Belongs 

Building your path: 
Service and beyond –
Erica Schwartzmann,   
ASU Mary Lou Fulton 
Teachers College 
(AmeriCorps Members) 

Integrating Service on 
your Resume – Faith 
Dunbar, ASU Mary Lou 
Fulton Teachers College 
(AmeriCorps 
Members/Alums) 

Flying the Plane While 
Building It: National 
Service Conversation 
Café – Erica 
Schwartzmann, ASU 
Mary Lou Fulton Teachers 
College  (national service 
staff) 


